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POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH
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rPAXXOAH POCCUNCKOU ®EOQEPALIN
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"ocypapcTBeHHoun [lymon
21 anpenga 2006 roga

OpobpeH
CoBetom Pepepaumu
26 anpenga 2006 roga

Cnncok M3MeHSILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
ot 27.07.2010 N 227-93, o1 07.05.2013 N 80-93, ot 02.07.2013 N 182-03,
oT 24.11.2014 N 357-93, o1 03.11.2015 N 305-03,
C U3M., BHeCEHHbIMU [MocTaHoBneHnem KoHctutyumoHHoro Cypa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa NnpumeHeHns HacTosero ®eaepansHOro 3akoHa

1. Hactosiwum ®PegepanbHbiM 3aKOHOM PErynumpyloTca MNpPaBOOTHOLLEHUS!, CBSI3aHHble C peanusaumen
rpaxxgaHnHoM Poccuiickon Pepepaumm (ganee Takke - rpaXgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumen
Poccuiickon ®enepaumm npaBa Ha obpalleHne B rocygapCTBEHHbIE OpraHbl MU OpraHbl MECTHOIO CamoynpaBreHus,
a Takke yCTaHaBNMBaEeTCs NOPsiAOK PACCMOTPEHUS O0paLLeHWI rpaxkaaH rocyaapCTBEHHbIMU OpraHamMmu, opraHamu
MECTHOro CaMoyrnpaBieHUs N AOMKHOCTHBIMW NLLaMM.

2. YcTaHOBMEHHbIN HacToswmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEHUa obpalleHuid rpaxnaH
pacnpocTpaHsieTca Ha Bce obpaleHuss rpaxgaH, 3a MUCKMYeHneMm obpalleHun, KoTopble noanexar
pPacCMOTPEHUIO B MNOpsiaKke, YCTAaHOBNEHHOM dedepanbHbIMU  KOHCTUTYLMOHHBIMU — 3aKOHAMU U UHbIMU
degepanbHbIMU 3aKOHaMW.

3. YcTaHoBneHHbI HacTosiwmm degeparnbHbIM 3aKOHOM MOPSAOK PacCMOTPEeHUs obpalleHuid rpaxaaH
pacnpocTpaHsieTCsl Ha NPaBOOTHOLLEHWS!, CBSI3aHHbIE C pAaCCMOTPEHMEM 0bpaLLeHU MHOCTPaHHbIX rpaXaaH 1 nuu
6e3 rpaxgaHcTBa, 3a WCKIOYEHMEM CIy4aeB, YCTaHOBIEHHBIX MeXOyHapoAHbIM OoroBopomM Poccuickon
depepaummn unu degepanbHbIM 3aKOHOM.

4. YcTaHOBMeHHbIN Hactoswmum PenepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMST obpalleHuin rpaxaaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamu MECTHOrO  CaMOynpaBfeHUs U OOJPKHOCTHBIMW  nvuamu
pacnpoCcTpaHsieTCs Ha NPaBOOTHOLUEHUS, CBA3aHHbIE C PACCMOTPEHUEM YKa3aHHbIMU OpraHamu, SOMMKHOCTHbIMU
nvuammn obpaleHnn obbeauHEHU rpaxgaH, B TOM YUCHE HOPUOUYECKUMX MWL, a Takke Ha NpaBOOTHOLLEHUS,
CBSI3aHHbIE C pPacCMOTPeHMEM ObpalleHUn rpaxpaH, O0beguHEHUN rpaxkgaH, B TOM YUCHE HPUANYECKUX NNL,
OCYLLECTBMSLWUMM NYONNYHO 3HauYUMble (DYHKLMM TOCYAAPCTBEHHBIMU M MYHULMNANBHLIMU YYpEXOEHUAMMU,
WHBIMW OpraHn3aumusMmn 1 NxX OMMKHOCTHBIMU NULAMM.

(vacTb 4 BBegeHa dPepepanbHbiM 3akoHOM oT 07.05.2013 N 80-03)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMelT NpaBo o6pallaTbCa NUMYHO, a Takke HanpaBnAaTb MHAMBUAYaNbHbIE U KOMMEKTUBHbIE
obpalleHus, Bknodasi obpaweHnsa obbeAnHEHUN rpaXaaH, B TOM YKUCIe HPUOMYECKNX UL, B rocyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOIro camoynpasieHna U Ux AOJMKHOCTHbLIM nuuam, B rocygapCtBeHHble 1 MyHUUUNAlbHbIE
ydypexaeHma n nHble opraHmsaulnn, Ha KOTopble BO3JTOXEHO OCylleCTBlieHne I'Iy6J'IVI'~IHO 3HAYUMBbIX (byHKLI.I/IVI, n nx
AOJMNKHOCTHbLIM Nnnuam.

(vactb 1 B peg. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

2. NpaxpaHe peanusyloT npaBo Ha obpalleHue cBoboaHO u AobpoBonbHO. OcylecTBNeHNE rpaxgaHamu
npaea Ha obpalleHue He JOMKHO HapyLLaTh NpaBa 1 cBoboabl Apyrnx nuy,.
3. PaccmoTpeHune obpalleHnii rpaxxaaH ocyLlecTBnsieTcs becnnaTtHo.

Ctatbs 3. [paBoBoe perynvpoBaHve NPaBOOTHOLLEHWIA, CBAI3AHHbLIX C pAaCCMOTPEHMEM 0BpaLleHnii rpaxkaaH

1. MNMpaBOOTHOLWIEHNS, CBSAI3aHHbIE C pPacCMOTPEHMEM obpalleHuin rpaxaaH, perynupytotcs KoHcTtutyuunen
Poccunckon  Pepgepaummn, MexgyHapoaHbiMu  goroBopamum  Poccuinickon  depepaunn,  degepanbHbIMM
KOHCTUTYLIMOHHBLIMMW 3aKOHaMu, HacToswmnm PefepanbHbIM 3aKOHOM U MHbIMK ddefieparibHbIMU 3aKOHaMMU.

2. 3aKOHbI U UHble HOPMAaTKMBHbIE MPaBoOBLIE akTbl CyObekToB Poccuiickon degepaumm MoryT yctaHaBnmBaTh
MOMNoOXeHWsi, HanpaBneHHble Ha 3alnTy nNpaBa rpaxgaH Ha obpalleHue, B TOM Yucrne yCTaHaBnMBaTb rapaHTum
npasa rpaxgaH Ha obpalleHue, JONOMHAOLWMNE rapaHTUK, YCTaHOBNEHHbIe HacToAwmnMm deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenewn Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoLmMe OCHOBHbIE TEPMUHBI:

1) obpalleHune rpaxpaHvHa (Oanee - obpalleHne) - HanpaBrieHHble B rocyaapCTBEHHbIA OpraH, oprad
MECTHOro camoyrnpaBneHust UNn OOSMKHOCTHOMY NULy B MUCbMEHHOW dopme unM B ¢opme SMeKTPOHHOro
JOKYMeHTa npeanoxeHue, 3asiBrieHne unm xanoba, a Takke ycTHoe obpalleHune rpaykgaHuHa B rocyqapCTBEHHbIN
opraH, opraH MECTHOro camoyrnpaBneHus:;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npepnoxeHue - pekoMeHZauusl rpaxgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB W MHbIX HOPMaTUBHbIX
NMpaBOBbIX aKTOB, OESATENbHOCTU rOCY4apPCTBEHHbLIX OPraHOB M OpraHOB MECTHOFO CaMOyrpaBleHusl, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNYyYLLEHNO CoLManbHO-39KOHOMUYECKON U UHBIX cdep AeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpakgaHvHa O COAENCTBMM B peanusauumn ero KOHCTUTYUMOHHbIX npaB n cBoboj
WINN KOHCTUTYLIMOHHBIX NpaB U cBoboa ApyrmMx nuu, nmbo coobLUeHne O HapyLWEeHUN 3aKOHOB U MHbIX HOPMATUBHbIX
NMpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OPraHOB MECTHOIO CaMoyrpaBrieHus U
OOIMKHOCTHBIX ML, NTMBO KPUTKKA AEATENbHOCTU YKa3aHHbIX OpraHoB U AOMKHOCTHbIX JNLL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE €ro HapylleHHbIX npae, ceobop unu
3aKOHHbIX MHTEPECOB NGO Npas, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrUX NNULL;

5) [OOMKHOCTHOE §MUO - §UUO, MNOCTOSIHHO, BPEMEHHO WMAM MO  CcrneunanbHOMY  MONTHOMOYMIO
ocylecTBrsowee OYHKLMN NpeacTaBuTeNs BrnactM Nubo BbIMOMHSOWEe OpraHU3aLMoOHHO-pacnopsamTerbHble,
agMUHUCTPATUBHO-XO3ANCTBEHHbIE (DYHKLIMM B rOCY4apCTBEHHOM OpraHe U opraHe MecTHOrO caMoyrpaBieHust.

Cratb4a 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpraHOM MECTHOro CamoynpaBreHust Unm
OOJDKHOCTHBIM NIMLOM FpaXKaaHWH UMeeT NpaBo:

1) npencTaBnATb LOMOMHUTENbHBbIE LOKYMEHTbl M martepuansl nmbo obpawartbca ¢ npocbbon 06 wmx
nctpeboBaHMK, B TOM YMCIE B SNEKTPOHHON DOpPME;

(B peq. ®enepansHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTBLCS C JOKYMEHTaMWU U MaTepuanamu, KacarLlmMM1cs paccMOTpeHUs obpalleHunsl, ecnu 3To He
3aTparmBaeT npasa, CBOOOAbI U 3aKOHHbIE MHTEPECHI APYrMX MNULL U eCINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He COAepXaTcsi CBeAEHWsl, COCTaBNALME FOCYSAapPCTBEHHYIO UMM MHYKO OXpaHsiemyto deaeparnbHbiM 3aKOHOM
TavHy;

3) nony4aTb MMCbMEHHbIN OTBET MO CYLUECTBY MOCTABMEHHbIX B OOpaLLeHUn BOMPOCOB, 3a UCKIIOYEHUEM
Ccny4aeB, ykas3aHHbix B ctatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOrO 06paLlLeHnsi B TOCYAapCTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaBreHust Ui OMMKHOCTHOMY Nuuy,
B KOMMETEHLNIO KOTOPbIX BXOAUT PELLEHNE MOCTABMEHHbIX B 0OpaLLeHnn BONpPOCOB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha genctene (besgencTene) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpPaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogaTtenbcTBoM Poccuinckon depepauuu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNst obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

1. 3anpelyaeTcs npecnenoBaHue rpaxaaHnHa B CBsA3K ¢ ero obpalleHem B rocyaapCTBEHHbIA opraH, opraH
MECTHOIO CaMOynpaBMeHns WUnuM K AOSHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB Wmnu
JAOIMKHOCTHOTO Nuua nNbo B LIeNsX BOCCTAHOBIEHUS WUNW 3alLLMTbl CBOMX Mpas, cBOGOA M 3aKOHHbLIX MHTEpPecoB
nnbo npa., cBO60A U 3aKOHHbLIX MHTEPECOB APYrUX NuL.

2. MNpwn paccMoTpeHun obpalleHns He JonyckaeTcs pasrnalleHne CBeAeHUid, coaepKallmxcs B obpalleHnu,
a Takke CBeAEeHWI, KacatoLLMXCsl YaCTHOM XXU3HW rpaxaaHuHa, 6e3 ero cornacus. He siBnsietca pasrnalleHnem
CBedEHUI, cofepalnxca B obpalleHun, HamnpaBreHne MUCbMEHHOro oGpallieHusi B rocydapCTBEHHbI OpraH,
opraH MECTHOrO CaMOyMpaBfieHVsi WM OOSPKHOCTHOMY JWLY, B KOMMETEHUMIO KOTOPbIX BXOAMT peLUeHue
MOCTaBEHHbIX B 06palLleHMI BONPOCOB.

Cratba 7. TpeboBaHus K TMCbMEHHOMY OBpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 06paLlleHnn B 06s13aTeNbHOM NOpsiAke yKka3biBaeT MO0 HauMeHoBaHue
rocyoapCTBEHHOrO0 opraHa WNu opraHa MEeCTHOro camoynpaBfeHWsi, B KOTOpble HanpaensieT MNUCbMEHHOe
obpawieHne, nmMbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIDKHOCTHOIO nuua, NmMbo [OOSMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMunmio, UMsi, OTYECTBO (NocrneaHee - Npu HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOMMKHbl OblTb HanpaBneHbl OTBET, YBEAOMIIEHWE O Mnepeagpecauun obpalleHus, uanaraeT CyTb
NpeanoXeHusl, 3asiBNeHNst UIK Xanoobl, CTAaBUT JNIMYHYIO NOANUCHL 1 AaTy.

2. B cnyyae HeobxogMmocTh B NoaTBEPXKAEHWE CBOMX OOBOAOB rpadaHWH npunaraet K NUCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 NX KOMuu.

3. OGbpalieHne, nocTynuBliee B TrOCydapCTBEHHbIN oOpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJMDKHOCTHOMY NuLy B DOPME 3MEKTPOHHOrO AOKYMEHTA, MOAMNEXUT pacCMOTPEHUI0 B NOPSAAKE, YCTAaHOBNEHHOM
HacToAwmm PepepanbHbiM 3akoHOM. B obpaweHun rpaxgaHuH B 06s3aTenbHOM MNOpsioke yKasbiBaeT CBOM
hamunumio, UMs, OT4ECTBO (NocreaHee - Npu Hanmuuun), agpec SMNEeKTPOHHOW MOYThl, €Crv OTBET AOMMKEH ObiTb
HanpaBreH B (hopMe 3MNEKTPOHHOro AOKYMEHTAa, M MOYTOBbIA agpec, ecnv OTBeT AOMKeH OblTb HampaBneH B
nMcbMeHHON popme. [paxgaHuH BNpaBe MPUNOXWUTL K TakoMmy obpalueHuio Heobxoanmble [OKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢opme NuBO HanpaBuTb YKa3aHHbIe AOKYMEHTbI M Marepuanbl UK UX KOonmuu B
NMCbMeHHOM copme.

(yactb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaBneHwue 1 pernctpauus IMICbMeHHOro o6palleHunst

1. TpaxgaHwH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpefCcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
OpraH MeCTHOro CamoynpaBfeHUsI UM TOMY LOMMKHOCTHOMY NMUY, B KOMMETEHUMUIO KOTOPbLIX BXOAUT peLleHune
NoCTaBMEHHbIX B 0OpaLleHnn BONpoCoB.

2. TucbmeHHoOe obpalleHre noanexut obsasaTenbHOW perncrpaumm B TeYEeHWe Tpex AOHEeW C MOMEHTa
MOCTYNSIEHNS B rOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHns U SOSMKHOCTHOMY Nuuy.

3. NucbMeHHoe obGpalleHne, cogepkallee BOMpPOCh!, peLleHne KOTOPbIX HE BXOAUT B KOMMNETEHLMIO AaHHbIX
rocy4apCTBEHHOrO opraHa, opraHa MECTHOro CaMOYMpaBfiEHUs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcsi B
TeyeHne cemMu HeW CO OHA perncrpaumM B COOTBETCTBYHOLUMA OpraH UNM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMETEHUMIO KOTOPbIX BXOAUT pELUEHME MOCTaBMIEHHbIX B OOpalleHuM BOMPOCOB, C YBEAOMIIEHMEM
rpaxkgaHvHa, HanpaBmBLLEro obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHMEM crny4as, yka3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogartenbcTtBa Poccuickon ®enepauunm B cdepe murpaunm, HanpaBnsieTcs B TEYEHUE NATU OHEW CO OHS
perncTpaumm B TeppuTopuarnbHbIi OpraH doefepanbHOro opraHa WMCMNOMHUTENBbHOM BRacTW, OCYLLECTBIISOLEro
npaBonpuMeHnTenbHble YHKLMN, PYHKLMM MO KOHTPOIO, HaA30py U OKa3aHWo rocyaapCTBEHHbIX yCnyr B cdepe
Murpauun, M BbICLUEMY [AOIMKHOCTHOMY nuuy cybbekta Poccuiickon ®depepaumm (pykoBoouTEmMO BbICLUEro
WCNONHUTENBHOIO OpraHa rocygapCTBEHHOM BnacTu cybwbekta Poccuiickon ®depepaumm) ¢ yBeOOMITEHUEM
rpaxgaHvHa, HanpaeuBliero obpalleHve, O nepeagpecaumm ero obpalleHus, 3a MWCKIYEHNEM Ccriyyas,
yKasaHHoro B 4acTtu 4 ctatbu 11 HacTosdwero ®eaepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa depepanbHbiM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrnv peLleHne NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKOMNbKUX FOCYAapCTBEHHbIX OpPraHoB, OPraHOB MECTHOro CamoynpaBfeHuUst UMM AOMKHOCTHBIX ML, KOMus
obpalleHnst B TeYEHNE CEMMU OHEW CO OHS1 pernctpauum HanpaensieTcs B COOTBETCTBYHLUME FOCYOAPCTBEHHLIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUst UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NMLAM.

5. F'ocyaapCTBEHHbIN OpraH, OpraH MecTHOro camoynpaBfieHUst UM OOJPKHOCTHOE NMLO NPU HanpaBrieHun
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

MMCbMEHHOTO 0BpaLLEHNs Ha PpacCMOTPeHVe B APYrol rocyAapCTBEHHbIN opraH, opraH MECTHOIO camoynpaBseHus
UMM MHOMY OOMMKHOCTHOMY MUY MOXeT B criydae HeoGXoOMMOCTM 3anpaluvBaTh B yKasaHHbIX OpraHax wim y
[OIMKHOCTHOTO NI AOKYMEHTbI U MaTepmransl 0 pe3ynbTatax pacCMOTPEHUS MMCbMEHHOIO 0GpalleHns.

6. 3anpellaeTcs HanpaenAaTb Xanoby Ha paccMOTpeHVMe B rocydapCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBfieHns N AOIHKHOCTHOMY 1LYy, PeLleHve unv genctene (GesnencTerne) KOTopbIX 0GxKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeTtoM, MPeAyCMOTPEHHbIM 4acTblo 6 HacToslelh cTaTbu,
HEBO3MOXHO HanpaBrieHue anobbl Ha pacCMOTpPeHWe B TOCYOapCTBEHHbI oOpraH, opraH MeCTHOro
camoynpaBfieHNst UM AOSDKHOCTHOMY Nuly, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MNOCTaBfIEHHbIX B
obpalleHns BOMpPOCOB, xarnoba Bo3BpallaeTcsl rpaxaaHWHy C pasbsCHEHMEM ero npaea o6XxanoBaTb
COOTBETCTBYOLME pelleHne unu gencteve (6e3nencTere) B yCTaHOBIIEHHOM NMOPSiAKE B CyA.

Cratba 9. O64a3aTenNbHOCTb NPUHATUSA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHre, nocTynuBLIEE B TOCYQAPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXNUT 0653aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxooMmoCTn paccmaTtpuBalolime obpalleHne rocygapCTBEHHbIM opraH, opraH MeCTHOro
camoynpaBneHust N1 LOMMKHOCTHOE NNL0 MOXET 06ecneunTb ero paccMoTpeHMe C Bble340M Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN opraH, opraH MECTHOrO CaMoyrnpaBfeHUs UM AOMMKHOCTHOE NNLO:

1) obecneunBaeT O06BLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTpeHue obpalleHus, B crnydae
HeobXx0AMMOCTH - C y4aCcTUeM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4WCfe B 9MEKTPOHHOW copme, HeobxoauMMmble AN paccMOTpeHus obpalueHus
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpasBfneHust U Y WHbIX
OOMKHOCTHbIX ML, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHWSA U OPraHoB NPeABapUTENbHOMO CNeacTBuS;

(B pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) NpvHUMaeT Mepbl, HanpaBlieHHble Ha BOCCTAHOBMEHME MMM 3alUMUTy HapyLEHHbIX npas, cBoboa u
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
Crny4aeB, yka3aHHbIX B cTaTbe 11 HacTosiwero defepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron rOCyAapCTBEHHbIV
opraH, opraH MECTHOIo camoynpaBneHust UM UHOMY OOIMKHOCTHOMY NULYY B COOTBETCTBUM C UX KOMMETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasBieHns Unu OfMKHOCTHOE NWLO MO HanpaBneHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCyAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBfieHus Wnu
OOJPKHOCTHOrO nmua, paccMmartpusaroLmx obpalleHve, ob6a3aHbl B TedeHne 15 gHel NpeaocTaBnaTb JOKYMEHTbI U
mMaTepuanbsl, HeobxoaMMble ANs PacCMOTPeHMs obpalleHusl, 3a WUCKIMYEeHMeM OOKYMEHTOB W MaTtepuanos, B
KOTOpbIX codepxaTcs CBedeHMWs, COCTaBMsoWmMe roCydapCTBEHHYIO WU WHY oXxpaHsemyro denepanbHbIM
3aKOHOM TalHy, U AN KOTOPbIX YCTaHOBNEH OCOObLIV NOPSAOK NpeoCcTaBneHuns.

3. OTBeT Ha obpalleHne noanncbiBaeTcs PyKOBOAMTENEM FrOCYAapCTBEHHOIO OpraHa UM opraHa MecTHOro
caMoynpaBrieHnsi, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMUBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MeCTHOrO CaMOyrnpaBneHUst Unm
OOIMKHOCTHOMY MLy B (DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnseTca B OpMe 3MeKTPOHHOIro AOKYMEHTa Mo
agpecy SneKTPOHHOMW MoYThl, yKazaHHOMYy B obpalieHuu, unm B NUCbMEHHON opMe Mo NoYTOBOMY afpecy,
yKkasaHHOMY B obpalleHuu.

(vacTb 4 B peg. PepepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHUs OTAENbHbIX ObpalleHmnn

1. B cnyyae, ecnm B NUCbMEHHOM OOpalleHUN He YykasaHbl aMuius rpaxaaHuHa, HanpaBMBLLENO
obpalleHne, Unu NoYToBLIN afapec, Mo KOTOPOMY AOMMKeH ObiTb HampaBreH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHuM copepxatcs CBedeHuMs O MOAroTaBfMBaEMOM, COBEPLUAEMOM MIU
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a Takke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLWEM Wn
COBepLUMBLUEM, OOpalleHne noANneXWT HanpaBneHWio B TOCYAApPCTBEHHbLIA OpraH B COOTBETCTBMM C €0
KOMMNEeTEeHLNen.

(B peq. ®PenepansHoro 3akoHa ot 02.07.2013 N 182-03)
2. OGpalleHne, B KOTOpOM obXxanyeTcs cynebHoe pelueHue, B TeYEeHUEe CEMU OHEW CO OHSA pervctpauum
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

BO3BpalLaeTca rpaxaaHvHy, HanpasuBlueMy obpalleHune, C pasbsCHeHueM nopsigka obxanosaHus OaHHOMO
cynebHoro peLueHus.
(B pea. ®PenepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

3. [ocyoapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMNpPaBfeHUs MU AOSPKHOCTHOE NWUO NPW NomyyYyeHur
MMCbMEHHOro obpalleHns, B KOTOPOM COAEpXaTCA HeleH3ypHble nMMbo ockopbuTernbHble BbIPaXEHWs, Yrposbl
XW3HW, 300POBbI0 N UMYLLLECTBY AOMKHOCTHOTO fnLa, a TakkKe YNEeHOB ero ceMbu, BNpaBe OCTaBWTb obpalleHve
6e3 oTBeTa MO CyLLIEeCTBY NOCTaBMNEHHbLIX B HEM BONPOCOB M COOBLUMTL rpaxKaaHnHy, HanpasuBLLeMy obpalleHue, o
HeaoMyCTMMOCTM 310ynoTpebneHns npasoMm.

4. B cnyyae, ecnu TeKCT NUCbMEHHOro obpalleHns He noadaeTcsl NMPouvTeHMIo, OTBET Ha obpalleHue He
[aeTCcs M OHO He NOANEXUT HanpaBfeHW0 Ha pacCMOTPeHVWe B FOCYAapCTBEHHbIN OpraH, opraH MeCTHOro
caMoynpasreHns Unu SOMMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEN CO
OHS pernctpaumm obpalleHus coobliaeTca rpaxaaHuHy, HanpasuBLUEMY oOpalleHue, ecnu ero amunus u
NMoOYTOBbLIN agpec NoaAATCHA NPOYTEHMIO.

(B pen. ®enepanbHoro 3akoHa ot 29.06.2010 N 126-d3)

5. B cnydyae, ecnm B NWCbMEHHOM obpalleHun rpaxgaHuHa COOEpPXMTCS BOMPOC, Ha KOTOPbIA eMy
HeOA4HOKpaTHO AaBarnucb NMUCbMEHHbIE OTBEThI MO CYLECTBY B CBA3M C paHee HanpaBnseMbiMu obpalleHusamun, un
npu 9ToM B obpalleHnn He MPMBOASTCA HOBble AOBOAbI UMW OBCTOATENLCTBA, PYKOBOAWUTENb rOCYAapCTBEHHOrO
opraHa unu opraHa MecTHOro caMmoynpasfieHNs, JOMKHOCTHOE NnLo MBO yNnorIHOMOYEHHOE Ha TO NMLUO Brpase
NPUHATb pelleHne o 6Ge30CHOBaTeNbHOCTM oYepeaHOro obpalleHVs U NpekpaweHun Nepennckn C rpaxkaaHMHOM
Mo [AaHHOMYy BOMPOCY MpW YCMOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble obpalleHus
HanpaBnANMCb B OAMH W TOT € roCcy4apCTBEHHbIN OpraH, opraH MeCTHOrO CamMOynpaBfieHNss UM O4HOMY U TOMY
e OOMMKHOCTHOMY nnuy. O AaHHOM peLueHun yBeooMIISeTCs rpaxaaHuH, HanpasmBLLMI obpalleHmne.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecnu oTBeT No CywecTBYy MOCTaBNeHHOro B obpalleHnun BOMpoca He MOXeT ObiTb aaH 6es
pasrnalieHnss CBeAEeHWN, COCTaBMSIOWMX TFOCYAAPCTBEHHYIO WM MHYK OXpaHsiemylo dedeparbHbiM 3aKOHOM
TalHy, rpaxgaHuHy, HanpasumBlUeMy obpalleHune, coobliaeTcd O HEeBO3MOXHOCTW AaTb OTBET MO CyLecTBY
NMoCTaBNeHHOro B HEM BOMpPOCa B CBA3M C HEAOMYCTMMOCTLIO pasrnalleHns yka3aHHbIX CBEAEHUN.

7. B cnyyae, ecnv NpuYmnHbI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBfIEHHbIX B 0bpalLeHn BONPOCOB HE MOT
ObiTb OaH, B nocnegywweM Obinu  ycTpaHeHbl, [PaXAaHWH BrpaBe BHOBb HanpaBuTb oOpalleHne B
COOTBETCTBYIOLMIA rOCY4apPCTBEHHbIA OpraH, OpraH MECTHOro CaMOynpaBfieHNs WM COOTBETCTBYOLLEMY
OOIDKHOCTHOMY fnuy.

Crtatbs 12. Cpoku paccMOTpeHUsI MMCbMEHHOTo obpalleHus

1. MucbmeHHOe obGpalleHne, NOCTyNUBLLEE B rOCYAApPCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpaBneHuns
UNU OOMMKHOCTHOMY NMLy B COOTBETCTBUMM C UX KOMMNETEHUMeW, paccmaTpuBaeTcst B TeveHue 30 gHenm co AHs
perncTpaumm NMCbMEHHOro obpaLleHunsl, 3a UCKIMYEHNEM Cryyast, yka3aHHOro B Yactu 1.1 HacTodALLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depnepaumu (pyKoBOOUTEMIO BbICLUEr0 UCMOMHUTENBHOMO OpraHa rocygapCTBeHHON BnacTu cydbekTa Poccuiickon
depepaummn) n cogepxallee uHopmaumio o akTax BO3MOXHbBIX HapylleHWn 3akoHopdaTenbcTBa Poccuickomn
depepaummn B cdepe murpauum, paccmaTpuBaeTcss B TedyeHue 20 OHeW cO OHSA permctpauum NUCbMEHHOro
obpalleHus.

(vacTb 1.1 BBegeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyvasix, a Takke B Cllydae HanpaBsfieHusi 3anpoca, NpefyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTosawero denepanbHOro 3akoHa, PyKOBOAUTENb roOCyAapCTBEHHOIO OpraHa WM opraHa MeCTHOro
camoynpaBrieHusl, AO/MKHOCTHOE MU0 NMBO YNONTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee uvem Ha 30 OHenW, yBeAOMMB O MNPOAJSIEHUM CPOKa €ro pPacCMOTPEHUS rpaxaaHuHa,
HanpaBuMBLLErO OGpaLleHue.

Ctatbsa 13. JInuHbI Nnprem rpaxgaH

1. JIn4yHbI Npuem rpaxaaH B rocydapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrpasiieHUst NPoBOANUTCS
UX PYKOBOAUTENAMWU U YMNONHOMOYEHHBIMU Ha To nuuamu. MHdopmauma o mecTe npuema, a Takke o6
YCTaHOBIEHHbIX ANS Npuema OHAX U Yacax AOBOAMTCA A0 CBeAeHUs rpaxaaH.

2. Mpu NMYHOM Npreme rpaxaaHuH NpeabsaBnAeT JOKYMEHT, yAOCTOBEPSIOWNIA ero NIMYHOCTb.

3. CopepkaHue yCTHOro obpalleHunsi 3aHOCUTCA B KapTouKy JIMYHOro npuemMa rpaxgaHuHa. B crniyyae, ecnu
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

N3NOXeHHble B YCTHOM obpalueHmn aktel M 0BCTOATENbCTBA HABMAAKTCA OYEBUMAHBIMM U He TpebyioT
OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHvHa MOXeT OblTb AaH YCTHO B xone
MINYHOTO Npuema, O Yem [enaeTcs 3anucb B KapTOYKe NMYHOrO npuema rpaxgaHuHa. B octanbHbIX criyyasax
[aeTcHa NMMCbMEHHbIN OTBET MO CYLLECTBY NOCTABMNEHHbIX B 06paLleHnn BOnpocos.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE NIMYHOrO NpuemMa, NOANEXNUT percTpaumm U pacCMOTPEHNIO B
nopsiake, ycTaHOBNEHHOM HacToswmmM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B obpaleHun coaepxaTtcsi BOMPOCHI, pelleHMe KOTOPbIX HEe BXOAWUT B KOMMETEHUUIO
OaHHbIX TOCYOapCTBEHHOrO opraHa, opraHa MeCTHOro CamMoyrnpaBfieHUs UNU AOSMKHOCTHOrO Nnuua, rpaxpgaHuHy
[aeTca pasbsiCHEHWE, Kyda U B KAKOM Nopsiake eMy criegyet obpatuTbes.

6. B xoge nMyHOro npuema rpaxxgaHuHy MoxeT ObiTb OTKa3aHO B AaflbHENLLEM pacCMOTpPeHMM obpalleHus,
ecnv emy paHee Obin AaH OTBET NO CYLLECTBY NOCTaBMEHHbIX B 06paLLeH M BONPOCOB.

7. OToenbHble KaTeropuu rpaxgaH B cryyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuinckomn
denepauymu, NONbL3YOTCA MPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOPSOKE.

(vacTb 7 BBegeHa depepanbHbiM 3akoHOM OT 03.11.2015 N 305-03)

CraTbsa 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnn

rOcyD,apCTBeHHble OopraHbl, opraHbl MeCTHOIo camoyrnpaBiieHnA 1 AOO0JDKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepenax CBOEWN KOMMNETEHLMMN KOHTPOJ1Ib 3a cobntogeHnem nopAagka paccMoTpeHus 06pau.|,eH|/|17|, aHanm3npyrT
coaeplKaHme noctynarvwmx O6paLLl,eHVIIZ, NPpUHMMaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHUIO U YCTpaHEHUo
NpUYnNH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX WHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLUeHune HacTodawero PenepanbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTodLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBOM Poccuiickon depepaumu.

CrtaTbsl 16. Bo3amelleHe MpUYMHEHHbIX YOLITKOB U B3bICKAHWE MOHECEHHbIX PacxOAoB MPW PacCMOTPEHUM
obpalyeHnin

1. MpaxxgaHuH MMeeT NpaBo Ha BO3MeLLeHWe YObITKOB M KOMMEHCaLuMio MoparibHOro Bpeaa, NpUYMHEHHbIX
He3akoHHbIM AencTBnem (6e3nenCcTBMEM) rOCYAapCTBEHHOrO opraHa, opraHa MEeCTHOro camMoynpaBreHus unu
OOMMKHOCTHOIO fnLa NPy paccMOTPEHMN 06paLLeHUs], MO PELLEHNIO cyaa.

2. B cnyyae, ecnu rpaxgaHuH ykasan B o6pallleHny 3aBeJoMO NOXHbIE CBEOEHUS, pacxodbl, MOHECEHHbIE B
CBSI3N C pacCMOTPEHMEM obpalleHWs roCyAapCTBEHHbIM OpraHoM, OpraHoM MECTHOrO CaMOYMpaBreHus Unu
OOIMKHOCTHBIM NULLOM, MOTYT ObITb B3bIiCKaHbl C AAHHOTO rpaXaaHuHa Mo peLIeHnto cyaa.

Cratba 17. TlpusHaHwe He pencTeyloWwMMM Ha Tepputopum Poccuickon ®Pepepaumm OTAENbHbIX
HOpMaTUBHbIX NpaBoBbix akToB Cotoza CCP

Mpu3sHaTb He gencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Yka3 [lpesmgmyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsake
paccMOTPEHUsI NPEeANOXeHU, 3aaBneHni 1 xanob rpaxaaH” (Begomoctun BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 utoHa 1968 roga N 2830-VII "O6 yrBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUs NMpeanoXeHun, 3asBneHnii n xanob rpaxgan” (Begomoctn BepxoBHOro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHWI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHMST MPearnoXeHun,
3aaBneHnn u xanob rpaxgaH" (BegomocTtn BepxoeHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 moHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesnamyma BepxoBHoro
Coseta CCCP 0 BHeceHUn nsmMeHeHMn 1 JOMOMHEHUN B HEKOTOPbLIE 3akoHoaaTenbHble akTel CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B yactu, kacawwenca yreepxaeHus Ykasa [lpesunguyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin n gononHeHun B Ykas lNpesngunyma BepxosHoro CoseTta
CCCP "O nopsigke pacCcMOTpeHUst NPeasioKeHU, 3asiBNeHNA 1 xanob rpaxaaH";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 cespana 1988 roga N 8422-XI "O BHeceHwun
gononHeHmn B Yka3 [lpesmguyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEeHMs MpeasiokeHun,
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depepanbHbiv 3akoH oT 02.05.2006 N 59-03
(pea. ot 03.11.2015)
"O nopsinke paccMoTpeHns obpalleHuin rpaxaaH Poccuiickon ®epepa...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
Hata coxpaHeHusi: 09.03.2016

3aaBneHnn 1 xanob rpaxaaH" (BegomocTtu BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [lpesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCceHUM U3MeHeHW 1 JONONHEHN B 3akoHoaaTenbHble aktel CCCP" (BegomocTtu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLLlencs yreepxaeHms Ykasa Npesnanyma BepxosHoro CoseTa
CCCP "O BHecenun pononHeHuin B Yka3 [lNpesnanyma BepxoBHoro Coeta CCCP "O nopsigke paccMOTpeHus
NpeanoXxeHnn, 3aseneHnin n xanob rpaxaaH".

Cratba 18. BectynneHue B cuny HacToswero ®eneparnbHOro 3akoHa

HacTtosawun degepanbHbli 3aKOH BCTynaeT B cuiy nNo uctedeHun 180 gHen nocne gHs ero ouumansHOro
onybnunkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTUH
Mocksa, Kpemrnb
2 mast 2006 roga
N 59-03
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